Facts & Figures

\‘ Saint Joseph Regional Medical Center
801 East LaSalle Avenue, South Bend, IN 46617

Access Numbers

Patient Referrals and General Information ... ... ... (866) 757-6248
SouthBend......... ... (574) 237-7111
Mishawaka ....... ... o (574) 259-2431
Plymouth. ...t (574) 936-3181
Web Sites

www.simed.com
www.mynewhospital.org
http://breasthealth.sjmed.com
http://lunghealth.sjmed.com

General Information

Saint Joseph Regional Medical Center is sponsored by Trinity Health,
the fourth largest Catholic healthcare system in the U.S. Located

in North Central Indiana, SJRMC provides faith-based care to the
entire Michiana region. Today, Saint Joseph Regional Medical Center
offers world-class technology and the most advanced procedures as
well as a dedicated and caring staff.

Mission

We serve together in Trinity Health, in the spirit of the Gospel, to
heal body, mind and spirit, to improve the health of our communities
and to steward the resources entrusted to us.

Hospital System

South Bend Acute Care Facility: This 303-bed facility is located

in downtown South Bend. It provides a full range of healthcare
services, including cardiac, oncology, orthopedics, obstetrics,
emergency medicine, surgery, pediatrics, a certified stroke unit and
general inpatient care. In December 2009, this campus will transition
to a new hospital currently being constructed less than 5 miles away
in the neighboring city of Mishawaka.

Plymouth Acute Care Facility: This 58-bed facility is located
just outside of downtown Plymouth. Services including obstetrics,
emergency medicine, inpatient/outpatient surgery, oncology, MRI,
wound healing and intensive care.

Mishawaka Campus: This facility provides a variety of outpatient
services in downtown Mishawaka, including a freestanding Emergency
Department, Wound Healing Center, laboratory and radiology.

Elm Road Medical Campus: Located on the south side of Mishawaka,
this new facility, along with South Bend Orthopaedics and the South
Bend Medical Foundation, provides a hub of medical services. Our
facility houses a family medicine practice, a Sleep Lab, rehabilitation,
occupational health and infusion. In addition, SJRMC is constructing
the Michiana Rehabilitation Institute, a 40-bed inpatient rehabilitation
facility, at this location.

Edison Lakes Medical Center: Located in Mishawaka, this facility pro-
vides a variety of specialty services including an Eye Surgical Center,
Sports Medicine Institute and orthopedic and industrial rehabilitation.

Saint Joseph Physician Network: More than 50 physicians special-
izing in family practice, internal medicine, obstetrics, urgent care
and more make up the Saint Joseph Physician Network, the largest
hospital-based physician group in our area.

Urgent Care Center: Conveniently open from 8 a.m. — 8 p.m., 365
days a year to provide care for those with minor illnesses and injuries.
No appointment is necessary, and physicians are on site, along with
lab and X-ray services.

Clinical Expertise

Cardiovascular Program: SJRMC’s Cardiovascular Program unites
cardiologists, radiologists, cardiac surgeons and vascular surgeons to
achieve a higher quality of care. Physicians work closely together,
providing clear direction on the best approaches for quality and safety.
The program is the only one in the area giving physicians a direct
voice in day-to-day management standards.

Orthopedics Program: SJRMC’s Orthopedics Program works to
return patients to normal function as quickly and safely as possible.
Medical professionals employ a comprehensive, leading edge
approach to the prevention, assessment, treatment and rehabilitation
of musculoskeletal injuries. Staff work with each patient and his or
her primary care physician to develop a treatment plan specifically
for that patient.

Cancer Program: The Saint Joseph Cancer Institute specializes in the
diagnosis and treatment of all forms of cancer. Both the South Bend
and Plymouth locations offer a complete continuum of care, from
preventative education and early detection through recovery and
support. Using a multidisciplinary team approach, staff works to
provide excellent care and management of the cancer, its treatments
and side effects, to allow the patient the highest quality of life.

Image Recovery Center: The Image Recovery Center helps patients
understand and prepare for appearance changes that may occur during
chemotherapy, radiation therapy or surgery. The Center provides
education and aesthetic tools to help enhance patients’ lives and
appearances both during and after treatment. The Center offers
massages, facials, wig fitting, haircuts, manicures and breast fittings.
It also carries items specifically designed for cancer patients including
special skin care products, hats, turbans, swimsuits, camisoles, breast
prostheses and bras.

Wound Healing Center: The Wound Healing Center, with locations
in Mishawaka, South Bend and Plymouth, is staffed by a team of
skilled professionals, including doctors, nurses and respiratory thera-
pists, who specialize in advanced treatment methods of non-healing
wounds. Our physician-driven program is the only one within a
75-mile radius that includes the use of hyperbaric chamber and
hyperbaric oxygen therapy.

Eye Surgical Center: Established to fill a need within the community,
the Eye Surgical Center handles over 200 cases each month. The
separate suite located on the Edison Lakes campus was designed for the
unique flow of patients having eye surgery. This allows for patients to
have their pre-operation, procedure, and recovery all in the same area.
continued. ..



Pediatric Specialty Clinics: In affiliation with the Riley Hospital
for Children, our clinics serve as a referral center for children whose
conditions require specialized evaluation and treatment. The Clinics
make it possible for young patients and their families to receive care
locally from area specialists as well as visiting physicians from Riley
Hospital for Children in Indianapolis.

Other SJRMC Services
¢ Breastfeeding Clinic
® Diagnostic Services
® Emergency Department
¢ Intensive Care Unit
e Laboratory
® Neo-natal Intensive Care Unit
e Obstetrics & Delivery

Patient Care (FYE 2008)

e Pediatrics

¢ Rehabilitation Services

e Sports Medicine

e Stroke Unit

e Surgical Services for Inpatient
& Outpatient

¢ Women’s Health Services

Admissions: . . ..o 18,522
Births: ..o 1,740
Outpatient Visits: « .. oouvun ettt 213,835
Saint Joseph Physician Network Visits: ................ 198,272
Emergency Room Visits: . . ... 65,775

Recent Recognition

South Bend Campus becomes Michiana’s only Top 100 Hospital
(Thomson Reuters 2009)

South Bend Campus receives the Everest Award for delivering
the fastest rate of improvement over a five-year period

(Thomson Reuters 2009)

Plymouth Campus named a Top 100 Hospital for performance
improvement (Thomson Reuters 2009)

South Bend Campus rated top 5 percent in the nation for the care
of women and is recipient of the Women’s Health Excellence

Award (HealthGrades 2009)

Orthopedic program ranked among top 5 percent in nation for Overall

Orthopedic Care and Joint Replacement (HealthGrades 2008)

Orthopedic Care Excellence Award and Joint Replacement Excellence

Award (HealthGrades 2008)

Medal of Honor for Organ Donation (U.S. Department of Health and
Human Services 2008)

Recipient of the prestigious Meritorious Award for efficiency in
the treatment of patients with heart attack symptoms (Anthem Blue

Cross & Blue Shield 2007)

Wound Healing Center receives Pacesetter Award for increasing
performance and making significant differences in patient lives

(National Healing Corporation 2007)

Wound Healing Center awarded Gold Seal of Approval for
Healthcare Quality (The Joint Commission 2007)

South Bend Campus becomes one of 350 U.S. hospitals with a
Primary Stroke Center Certification (The Joint Commission 2006)
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Medical Education

On average, SJRMC has 30 residents training in various residency
and fellowship programs.

Family Medical Residency

Pharmacy Practice Residency
Podiatric Residency

Sports Medicine Fellowship
International Health Track Fellowship

www.saintjosephresidency.com

Affiliations

Riley Hospital For Children: Our Pediatric Specialty Clinics are

in collaboration with the Riley Hospital for Children of Indianapolsis,
a national leader in quality pediatric healthcare, research and
medical education.

South Bend Medical Foundation: Our association with the South
Bend Medical Foundation benefits both Michiana patients and
physicians. SBMF provides laboratory services at all of our campuses
— resulting in a premier hospital system and a premier medical
laboratory working together to deliver the best in patient care.

South Bend Orthopaedics: We share a traditional of excellence in
Michiana and a strong relationship with South Bend Orthopaedics,
the area’s leading orthopedic specialty group. This includes presenting
free community education seminars with SBO physicians.

Community Outreach

Saint Joseph Regional Medical Center provides an array of
comprehensive, primary and educational healthcare services to the
uninsured, underinsured, and Medicaid populations through its
Community Health Centers (listed below). In addition to traditional
healthcare services, these centers offer medication assistance programs
for patients who qualify.

Family Medicine Center in South Bend

Sister Maura Brannick CSC Health Center in South Bend
Healthy Family Center in Mishawaka

Saint Joseph Health Center in Plymouth

The Mobile Medical Unit, a 40-foot-long clinic on wheels,
delivers healthcare services to at-risk rural and urban communities.
This Mobile Medical Unit houses a medical exam area and a
mammography unit as well as an area for health education.

New Hospital Facility

SJRMC’s new $355 million world-class hospital is on schedule to
open December 14, 2009. Located near the intersection of Main and
Douglas streets in Mishawaka, the facility features 254 large

private inpatient rooms to accommodate patients and visitors.

The core of the new campus will be a large, two-story diagnostic and
treatment center. Medical office buildings will connect to the hospital
to provide convenient access for patients and physicians. Designed
with a focus on efficiency and patient safety, the hospital will offer the
latest medical technology and a full range of healthcare services.

For more information go to www.mynewhospital.org

SAINTN@JOSEPH
Regional Medical Center

125 Years of Faith Based Healthcare in Michiana
A MEMBER OF €y TRINITY HEALTH

(866) 757-6248
sjmed.com
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( a Saint Joseph Regional Medical Center

Plymouth Campus

1915 Lake Avenue
Plymouth, Indiana 46563

SJRMC Plymouth Access Numbers

Patient Referrals and General Information .. ...... (866) 757-6248
Plymouth Campus. . .. ..oovvvinnin. .. (574) 936-3181
Saint Joseph Health Center.................... (574) 941-2264
South Bend Campus. ...........cooviinnoo... (574) 237-7111
Mishawaka Campus . ........... ..., (574) 259-2431
Edison Lakes Medical Center Campus. ........... (574) 273-5582
Web Sites

www.sjmed.com

General Information

Saint Joseph Regional Medical Center Plymouth is sponsored by
Trinity Health, the fourth largest Catholic healthcare system in the
U.S. Located just outside of downtown Plymouth, SJRMC Plymouth
provides faith-based care for all of Marshall County and surrounding
communities. Today, Saint Joseph Regional Medical Center Plymouth
offers world-class technology and the most advanced procedures as
well as a dedicated and caring staff.

Mission

We serve together in Trinity Health, in the spirit of the Gospel, to
heal body, mind and spirit, to improve the health of our communities
and to steward the resources entrusted to us.

Hospital System

Plymouth Acute Care Facility: This 58-bed facility is located just
outside of downtown Plymouth. Services include obstetrics, emergency
medicine, inpatient/outpatient surgery, radiation oncology, oncology
services, MRI, intensive care and general inpatient care.

South Bend Acute Care Facility: This 303-bed facility is located
in downtown South Bend. Services include cardiac, oncology,
orthopedics, obstetrics, emergency medicine, surgery, pediatrics
and general inpatient care.

Mishawaka Acute Care Facility: This 125-bed facility is located in
downtown Mishawaka. Services include cardiac, obstetrics, emergency
medicine, surgery, wound healing and general inpatient care.

Our Lady of Peace Hospital: This 24-bed hospital is located on the
fourth floor of the South Bend facility. It delivers care to acutely ill
adult patients who require a longer than usual length of stay. This
includes post-operative patients requiring frequent and/or complex
dressing changes, patients suffering from lung disorders or patients
not yet ready for intensive rehabilitation.

Edison Lakes Medical Center: This facility offers outpatient surgical
services, radiology services, and lab results. Physician offices are also
scattered throughout the facility and provide services including
internal medicine, urology, sports medicine, physical therapy

and rehabilitation.

=

Saint Joseph Visiting Nurses Association Home Care
Provides healthcare and therapy services in homes across a six-county
service area. Offer specialized comprehensive services, including
nursing, physical therapy, speech therapy, occupational therapy,
pharmacy and infusion services. The only homecare agency with
Wound Care Certified specialists who service St. Joseph, Marshall
and Elkhart counties.

Saint Joseph Physician Network

More than 50 physicians specializing in family practice, internal
medicine, obstetrics, urgent care and more make up the Saint Joseph
Physician Network, the largest hospital-based physician group in
north-central Indiana.

Clinical Expertise

Cardiovascular Program

SJRMC’s Cardiovascular Program unites cardiologists, radiologists,
cardiac surgeons and vascular surgeons to achieve a higher quality
of care. Physicians work closely together, providing clear direction
on the best approaches for quality and safety. The program is the
only one in the area giving physicians a direct voice in day-to-day
management standards.

Orthopedics Program

SJRMC’s Orthopedics Program works to return patients to normal
function as quickly and safely as possible. Medical professionals
employ a comprehensive, leading edge approach to the prevention,
assessment, treatment and rehabilitation of musculoskeletal injuries.

Cancer Program

SJRMC’s Cancer Program specializes in the diagnosis and treatment
of all forms of cancer. Both the Plymouth and South Bend locations
offer a complete continuum of care, from preventative education, early
detection and genetic testing through recovery and support. Using a
multidisciplinary team approach, staff works to provide excellent care
and management of the cancer, its treatments and side effects,

to allow the patient the highest quality of life.

Women’s Services

SJRMC Plymouth offers OB/GYN and Family Practice physicians
dedicated to the health and care of women, pregnant women and
babies. Maternal Fetal Medicine at the South Bend Campus provides
the latest technology and skilled care for high-risk obstetrics, while
the Neo-natal Intensive Care Unit is there for newborns with
special needs.

Breastfeeding Center

SJRMC’s Breastfeeding Center employees include one board certified
lactation consultant and two other lactation consultants that educate
families about the process. Women can also join a breastfeeding support
group, and take advantage of support groups for both English and
Spanish-speaking patients. At the Center, women can purchase or

rent breast pumps and other supplies. continued



Partnerships

SJRMC’s Rehabilitation Program is in partnership with Rehabilitation
Institute of Chicago (RIC). SJRMC is the only healthcare system

in North Central Indiana to offer RIC’s full spectrum of world-class
physical medicine and rehabilitation.

Our Pediatric Specialty Clinics in South Bend are in collaboration
with the Riley Hospital for Children of Indianapolis, a national leader
in quality pediatric healthcare, research and medical education. The
Clinics serve as a referral center for children whose conditions require
special evaluation and treatment. These clinics make it possible for
our young patients to receive the care they need locally.

Due to a strong relationship with South Bend Orthopaedics, surgeons
from SBO perform elective orthopedic procedures at the Plymouth
Campus. This enables patients to have surgery in Plymouth’s state-of-
the-art suites, conveniently close to home. Our surgeons will also be
onsite to follow the care of our patients.

Medical Education

On average, SJRMC has 30 resident training in various residency and
fellowship programs, based at Saint Joseph’s Family Medicine Center
in South Bend.

Family Medical Residency

Pharmacy Practice Residency

Podiatric Residency

Sports Medicine Fellowship

International Health Track Fellowship

www.saintjosephresidency.com

Community Outreach

SJRMC provides an array of comprehensive, primary and educational
healthcare services to the uninsured, underinsured, and Medicaid
populations through Community Health Centers.

Saint Joseph Health Center
116 East Washington Street
Plymouth, Indiana 46563
(574) 941-2264
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