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August 19, 2011

Select Health Network Providers:

Select Health Network (Select) claims administration and utilization management services for Advantage Health Solutions
HMO are moving to Cooperative Management Care Services, LLC (CMCS) on October 1, 2011. This change in third party
administrator will give us access to more advanced computer systems that are designed for HMO business, which will help

these processes run efficiently.

In order to ensure that claims processing begins promptly with CMCS on October 1, we are asking all providers to begin
sending all Select claims for Advantage Health Solutions HMO, regardless of date of service to CMCS on September 19, 2011.

Effective September 19, 2011 send all claims, regardless of the date of service to:

Paper Claims: Advantage Health Solutions HMO
P.O. Box 50678
Indianapolis, IN 46250

Electronic Claims Payer ID: McKesson/Relay Health 6139
Advantage HMO Family Planning Claims: Cyrca
9100 Keystone Crossing
Suite 460

Indianapolis, IN 46240
Phone: 317-818-2802 or 800-510-0225
Fax: 317-575-9378

Claims Website
(Effective October 1, 2011 for claims paid on or after October 1, 2011): www.cmcs-indy.com

Claim Questions (Prior to October 1, 2011): 574-283-5954

Claim Questions (Effective October 1, 2011): 574-283-5918

Select Health Network utilization management services for Advantage Health Solutions will move to CMCS effective October
1,2011. CMCS will be responsible for all referrals and authorizations, regardless of the date of service, beginning October 1,

2011. The prior authorization list remains the same.

Effective October 1, 2011 Utilization Management contact information is:

Fax Number: 1-800-747-3693

Phone Number: 1-888-652-0697

Select Health Network Provider Relations: 574-283-5926 or 574-283-5925

Select will continue to send you updates as the conversion date approaches.
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MDwise Select Health Network Claims Transition

Effective September 19, 2011

MDwise Select Health Network claims administration will move to Cooperative Management Care Services, LLC
(CMCS) effective October 1, 2011. CMCS will be responsible for all claims payment, regardless of the date of
service, beginning October 1, 2011. Family planning claims will continue to be sent to the same address as in the
past.

In order to ensure that all claims are paid in a timely manner all providers are asked to begin submitting all claims,
regardless of the date of service, to CMCS beginning September 19, 2011.

Current address that will not be effective after September 18, 2011:

MDwise Select Health Network
P.O. Box 853921
Richardson, TX 75085-3921

Effective September 19, 2011 send all claims, regardless of the date of service to:

Paper Claims: MDwise Select Health Network
P.O. Box 50678
Indianapolis, IN 46250

Electronic Claims Payer ID: McKesson/Relay Health 6139

Family Planning Claims: MDwise Family Planning Claims
P.O. Box 68970
Indianapolis, IN 46268-0970

Claims Website
(Effective October 1, 2011 for claims paid on or after October 1, 2011): www.cmcs-indy.com

Claim Questions (Prior to October 1, 2011): 574-283-5954
Claim Questions (Effective October 1, 2011): 574-283-5918
Select Health Network Provider Relations: 574-283-5925

401 E. Colfax, Suite 100 * South Bend, Indiana 46617
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MDwise Select Health Network Utilization Management Transition

Effective October 1, 2011

MDwise Select Health Network utilization management services will move to Cooperative Management Care
Services, LLC (CMCS) effective October 1, 2011. CMCS will be responsible for all referrals and authorizations,
regardless of the date of service, beginning October 1, 2011. The prior authorization list remains the same.

Effective October 1, 2011 Utilization Management contact information is:

Fax Number: 1-800-747-3693

Phone Number: 1-888-652-0697

Select Health Network Provider Relations: 574-283-5925
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